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5HQGH] YRXVWDGMRQQHOGHV GIFIXW/ GH/ D* D HWAGHVFRP P XQHV &1 * XIGH GHV
SUP HV U«D@% SDU G FHQWH LOWAUG«SDUMP HQVIOGH JHWIRQ GH @ JWDQGH
FRXUWRQQH G-®i GH ) WDQFH HWSDWX $ FHX[ TXL QDXWLHQWSDV HX @ FKDQFH GHQ
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8Q DQ DSU'V @ P RELAMDWRQ GHV SRIFIHU/ P XQIFISDX[ ¢ O TWAOGH 9L XQ

PRPHQW R» CRQ SDUDIW G«TXIW GH UHFRQQDIADQFH HW GXQ UJIP H

IQGHP QMDULH ¢ UHP HWH GDS@®P E 1O VP E® TXH CDGP .QMADWRQ DIW

1LQDBP HQWARX Y« VD SURSUH | DERQ GH mUVBEQIC TXIAEWH }

8 QH P «\KRGH DWH RWIQD®  GHV VDQPARQV FKRIMHV DYHF @ SUAIMRQ GXQ

FRP SDV P DIV XQ FRP SDVXQ SHX FDSUFRHX[ TXLVRXYUH RX VH UHHP H WHERQ

DI HQWFRQFHUx

30V GXQH VIQIVILQH GHQWH HX[ VH UHWRXYHQWDIOW YV VRXYHQWAMDQV TXH

BV GRWMHUY LQGLYLGXHY Q DIHQWO< @) DQFH GH FRQWAQLU GHV «@P HQW SUREDQW

2 Q SRXUDIMBUHVTXH FLRILH TXH FHUDLQV I RWP X@LLHV VH UHP SAWHQWRXWWHX Y

SDUDQWASDVRQ

< VRQQDP P HQW B UHSUVHQVDQW W QGIFDX[ VP EGQW HX[ DYRLU GLRIWE XQH

DWHQARQ VRXW SDUAFXQ2 UH DYHF GHV VDQPARQV SOV GXUHV  VDQV GRXW XQ

H PV GH FRQMG«UDWRQ

3HQGDQWFH WP SV @ GDXWHVDIHQW GH@ 30  1@VK«V KRU/ 0 DUHABH DYHF XQ YeKLEX®I GH VHUYLFH HQ
GHKRU/ GX WP SV GH WDYDLO E« Qx| LFLHQWG XQH ELHQYHIADQRH VRXWA P « GIVAULDQ«HQQH -0l DXWGILH TX LY
VRQWSLRFKHV GX 3UQFH FH TXL ¢ Gel DXWG -WH XQH LQILDPARQ DX FRGH GH @ LRXW VHP EB ~WH XQH

H FH@IQWA DWXUWDQFH VIRXV UVT XHV
&RP P HTXRL @ QRVIRQ G «JDAW GHWDIVWP HOQWFRQQDWSDURLVGHVFKHP L.V W V VeGPV
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$ X G«VRXU GH P RELOWV HQWH GLLHFIRQV | ROPMRQQH@V HWGLILHRPARQV RS« DMRQQH@Y @ VXWBUWH
HWGH VDI SRXU RFFXSHU H DPAAP HQW®! P -P H HP SBL TXH FHXL TXH CRQ TXIWH  WRXP LV HQ

SUQASH DX[ P ~P HVFUWUHV GH FRVDWRQ GHGH S<UHQFH G) 6(  EDIAH

/H PR LQYRTX« " / HP SGRL VHLDIWP LHX[ YD@RUM« GDQV XQH
GLLHPRQ | RQPURQQH TXH GDQV XQH GLLHPRQ RS« UDVIRQQHI

1 RQ FROWIQW GDYRIU GeM SHX YD@RUM« FHUBIQV SRWHV SRXU
GNTXHY QRXV GHYRQV QRXV EDWUH GHSXWV GHV PRIV
OGP IQMAUDARQ WP EGI G\RWPP DIV «VDEQ XQH VRUM
GDUMRADWH DX WHQ P-PH GXQ HP SGL IGHQWTXH 8QH
KlsUWDUFKIH GH SUHWIOH LOMUQH HQ VRP P H R» GAMITXHWWA GH @

GLHAIRQ P SRUMWDIW GDYDQUIH TXH OV FRP S«WIQRHV
U<HIPP HQWP RELAM<HV

3RXU/QW Q HWWH SDV ELHQ GH S«UHQFH TXL GRIW-WH UHFRQQXH HWMUP XQu«kH " (WQ HMOSDV VRXW
DXWL HWHQMHO GH P DWIMHU VRQ SRWH GDQV XQ GRP DIQH IRQPARQQHO TXH GDQV XQ GRP DIQH
RS«UDMRQQHO'

-OHP EGADIWTXH GDQV FHWH JWDQGH P «FDQITXHGX 54 6( (3 O« TXIW VRIWHQFRUH HQ RSMIRQ
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1HXWUDOLW« REOLJH QRXV QH VRXWHQRQV SHUVRQQH
0DLQRXYRXNVQ Y L WRGRMW SR XEBHOR¥F HORX WL «SR @®YWQF2U HPS@OANKX ¥ H
O DSSHX[UHYHQGLFOWHERXSRUWFRDQYRWBEKLBUYGRO «DQFHEO L.
PHQVXHOOHPHQW
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&HWWH IRLV F HVW YRWUH TXRWLGLHQ TXL VH MRXH 9RXV GHY
e FHX[ TXL URXOHQW SRXU OD PXQLFLSDOLW«
e FHX[ TXL URXOHQW SRXU OHXU LG«RORJLH
e FHX[ TXL URXOHQW SRXU YRXV
3HQGDQW TXH FHUWDLQV SURPHWWHQW OD OXQH HW TXH G DX
QRXV QRXV VDXURQV UDSSHOHU GHV IDLWV QRWUH SU«VHQFH
e YRV FRQGLWLRQV GH WUDYDLO
e YRWUH UHFRQQDLVVDQFH
e OXWWHU FRQWUH WRXWHVY OHV IRUPHV GH VRXIIUDQFH DX WU
'HSXLV DQQ«HHQRWEHHHPLUBMQGLGDWRNE@ DYR@LMWXHSURJUHVVH
SUHXYH TXH QRWUH DFWLRQ HVW UHFRQQXH
&RQWUDLU K BHIXW WEMV X1 IS VFKHRRX\G DIJLWHRB«ULWHADJILQDLU
G XGRHQW WDQGE L FRRWHD L Y O RLIB H/ DI 1L FWH®HSAK R WRIVL F L HSROHWV
IDLUH FURLUH TXH O RQ HVW HQWHQGX

/HV IDLWV SDUOHQW  DQV GH U«VXOWDWV _GHV_FKLIIUHV T

GLVERXUV YLGH RX LQXWLOH

9RXWW HWR ¥R QFHURX®W<«OHFWBREAVHV VLR Q QHWOH\E RQNWI D FW X H ¢
VIQGLTX« HV QRQ V\QGLTX« H V
9RWNHUDLPSEWDSLGIORH®Y  LQW<«UHVVH]OMRXVSDIGHYOHEWLR

SURIHVVLRQQHOOHV HW QH ODLVVH] SDV OHV DXWUHV G«FLGHU
(Q IDLWHY HQWHQGUH YRWUH YRL[

&KRLVLVVH] GHV UHSU«VHQWDQWYV TXL YRXV G«IHQGHI
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/IDSULBHLGuUDQQI)S YHUVRPXSHUVROREDFIGIDOLOGH DUVHHOMGIFD GYPBBpOLEpUDWL
Qf $ GX MXLOOHW TXL IL[H OHV UqJOHV GUDWWULEXWLRQ HW OHV PRG

(OOH VH FRPSRVH GH GHX[ SDUWLHV

e 8QH SDUW IL[H FRUUHVSRQGDQW j

GX PRQWDQW WRWDO
8QH SDUW PRGXODEOH UHSUpVHQWDQW OHV UHVWDQWYV

3pULRGH GH UplpUHQFH

/ID SULPH HVW FDOFXOpH BXU IO BSHPpWREGH BGEODUMPMPQOpH 1 DX VHSWHPEUH GH (

/HVGURLWBULRHRQWDOXpNORM WXDIWWELRIQQL VS HKDIIYKH H W QGWH WSHH LRSWBIpVHQFH
HIHFWLYH DEVHQFHV HWF

j ORGDOLWpV GUDEDWWHPHQW

/H\D E DW W HPRHUOAHQ WX HF M Q B/D WP\R G X O DHEWRIQ F H USHRVE WH QE RIXID L VIRG/L F DFORHQ/EpH
PDODGLH RUGLQDLUH ORQJXH PDODGLH ORQJXH GXUpH GLVSRQLELOLWp SRXU

'XUpH GH OpDEVHQFH &RQVpTXHQFH VXU OD SULPH
e 'X HU DX D MBXEXQBEODWWHPHQW

e 'X DDX D MRXULQFOXV 5HWUDLW GH D GH OD SDUW PRGXODEOH SDU MRX
e « SDUWLU GX

D MRXU 6XSSUHVVLRQ WRWDOH GH OD SDUW PRGXODEOH
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2EMHEWL]I GX GLVSRVLWLI

FROOHFWLYLWp
T

OHWWQSIOD KB 5 U L FDH) Q X HHQPDHHS W L RSORMHUBI 6 R Q QOFW Q W U L IEDEHW IWRE® M J H QjWM 1 D F VEIHD DW p

,QVWLWXpH SDU GpOLEpUDWLRQ GX DYULO OHV PRGDOLWQp)
%pQOpPILFLDLUHYV pOLJLEOHYV

/HV DJHQWYV WLWXODLUHV HW VWDJLDLUHV UWODOHY®) WD&X WIpODMH LQGHPQLWDL

/H\D J H QVR\D W U DG Mg X) IFSOWE © HFF U XW@ MEH V R BQV H QRXEWD R Q JBOHU HH O®I/U W LGA®@ R @G HD D
IR Q FWSDRED L T/X H SRVWHUPDQHQW

YDFDQHHHPSORL HPSORIQFWLRQQHO
UHPSODFHPHQW GuDJHQWY SXEOLFV |/

i/ FRQWUDW GH SURMHW
([FOXV GX GLVSRVLWLI

/[HV YDFDWDLUHYV
/H\DJH QARWY W U DW WIXSIRPWBE PBIORERVR Q QDR ABPWR L V WHHPHSORNR BM_IH R @@ DI W IDYAWLWMpF O H

/HV DJHQWYV GH GURLW SULYp QRQ UpJLV SDU OD IRQFWLRQ SXEOLTXH WHUULW

Y &RQGLWLRQV GH YHUVHPHQW

3ULPH OLpH j OPH[HUFLFH HIIHFWLI GHV IRQFWLRQV

(OOH QpHVW SDV GXH VL OpbJHQW HVW DEVHQW GX VHUYLFH TXHOOH TXpHQ VRL)
7RXW MRXU GuDEVHQFH VXU OD SpULRGH GH UplpUHQFH HQWUDVQH XQH PLQRUDW

6RQW FRQVLGpUpV FRRPRRAWSWEHVHQFH HI

&RQJpV DQQXHOWB&(7

&RQJpV PDWHUQLWpPp SDWHUQLWpP DGRSWLRQ
&RQJp GH SUpVHQFH SDUHQWDOH

$FFLGHQWYV GX WUDYDLO HW PDODGLHV SURIHVVLRQQHOOHYV
&RQJpV HW DXWRULVDWLRQV GUDEVHQFH V\QGLFDOHYV

JRUPDWLRQV SURIHVVLRQQHOOHV KRUV FRQJp SRXU IRUPDWLRQ GH ORQJXH GX
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