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$SU'V VRQ DGRSVIRQ GellQMIYH ®  GeFHP EUH SDU

CBWHP E@H QDVIRQD®! @ SWRSRMRQ GH @L

Ve QDVRUD®! YLVDOWE WDGXILH CDFFRUG  KIWRUTXH VXU

® SWRWPIRQ VRAD®!I FRP S@P HQWDILH GDQV @

IRQFARQ SXEQIXH AULVRUD®! VIQe HQ NILIBIW

HOWH BV UHSUVHOVDOW GHV HP SE\ HXUY ULVRUDX]

HW FX[ GHV RUDQMVOMRQY VI QGFDBN D  «W

SWRP XQX«HVDQVVDUGHU /D @RL ILIXUH DX -RXUQDORIIIAHOGY ~ GeFHP EWH ( @1 LOWBXUH CDGK«VIRQ
RE@ DVIRLLH GHV DI HOW VIUVRUDX] GDQV GV FROWDW FRIBFU V GH SU YR\ DQFH HW
SRUM @ SDUAFSDVRQ P LOIP DB GH CHP S®A HXU ¢ GX P RQVDQWGH M
FRVWVDVIRQ LOGLYLGX HIB FRUHVSRQGDQWDX] JDUDOVHV P LOIP DBV GX FROWDW
6L DXFXOH FROYHORQ GH SDUARLSDVRY © «VDIWHO FRXUY ¢ @ GDWH GH SXEQFDARQ
GH ® ®L CDGK«VIRQ REQIDVRILH GHV DIHOW VHUWRUDX[ GDQV GV FROWDW
FROPUY GH SU<YR\ DQFH HW GBI UH® YHP HQWGH @ FROWIEXVIRQ P LOIP DBI GH
OHP S@ HXU ¢ VRQ | LODQFHP HOWV DSSAMXHLRQWE FRP SVUGX. HU NBQYLHU
8 QH «FK«DQFH TXH GV FROBIFI IV SHX YHQWEXVIA RLY DOELSHU

' (67(;:7(6, 9(1-53285 6<&856(5(7603/3L5"
/H  NQYIHU B &RQVHIOFRP P XQ GH @ | RQFVIRQ SXEQI XH &&)3 VHWMIXQLSRXUH DP LQHUXQ SLRMWGH
@RLHWGHX[ SURMW GH G«FLHW YLVDOWE UHQI RUFHU M Ve EXUVDVIRQ MUGITXH GX GLRIWGH @ | ROPVIRQ SXEQT XH

/ H SURMMGH @RL SUVHQWE HHWHQVHTP HOWWAFK QLT XH -OYLVH ¢ Vi FXUVHU SOXMHX DY GLVSRUMIRQV GX &RGH
J«Q<DOGH @ IRQFVIRQ SXEQTXH [WDILMVHY SDU GHV G«FIMRQV MUVSUKGHOVHGDN UFHQWAV -0 SWYRIW
QRVDP P HQWD S« HQQWDVRQ GH @ VIWMXMUVDVRQ GHV DSSUHOMY HQ VKDVRQ GH KDQGLIFDS. @ FOUILFDRQ
GHV B JBV GH WDOVIRLP DARQ GHV &' ' HQ &' —HWID LHFRQODMDOQFH H] SQFIVH GX_ GLRIWGH VH VIDLLH GDQV BV
SIRF«GXUHV GLVFLS@ODLLHY

/ H SUHP HU G«FUHWSRUM VXU ®f UHSRUNGHV FRQJ«V DOOXHY ORQ SUV HQ UHQI RUEDQWAQIRLP DURQ GHV
DIHQW QRVDP P HQWDSU'V GHV DEVHQFHV SRXU P DDGIH P DVIHUQIW RX LDLVRQV IDP LAD®N DILQ GH WH
FRQIRWP HUDX GLRIMHXURS«HQ

/ H VHFRQG G«FUHWYLVH ¢ VP S@ LHU FHUMLOHV SURF«GXUHV GH JHWIRQ  HQ SDUAFX@HU SRXU GV FRAHIFVY LYY
VIHULVRUD®N HQ D@ HDQWGHV REQI DURQV MJ «HV WRS GRXGHV._ QRVDP P HOWHQ P DVI2 UH GH UHEF@WHP HOW
SRXULODSVIVKGH

/ HQVHP E®1 GH FHV W VAV D LHEX XQ DYLV I DYRWDE® GX &&) 3 VWDGXLVDQWXQ FRQVHQVXV VXU @ Q«FHWIW GH
FOUI LHU®1 GLRIWHWGH U< GXLLH BV FROWDLQVAV SURF«GX DBV

3RXU SOV GH GABIY _KWBY ZZZ IROPARQ SXEDQTXHJIRXY IUVRXWMY G DAXDOMY SURMAGH B SRUBOAGLYHHY
P HVXUH XU HOWY GH VHEXUVDMRQ GX GLRWGH @ | ROPARQ SXEQTXH

¢ VXLYWH GRQF
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DQVHY X[ GRQOWRXUWHPHUFLFR@OHXUHXVBRWYWE WLHQSW «FLVMH VHUDQH
DQQ«H SDUWLFXOL2UH TXL H[LJHUD ULJXHXU QHXWUDOLW« HW GHYRLU GH U

'RLW RQG «G X LTUHG X U DQNIVX W LIDHOQ « BYP D Q GDAMQ RWLRWD L RS W L R Q Q FFROROFH® H V
FOLJQRWDQWYV VXU XQ URQG SRLQW "

-—-6VWUIOXHHUWDMDHASRQVDEQOHQVSLVKMPEOMQWER QI RQ&GHKY R&AMJ « VHUHWELEHUW
G H[SUHVVLRQ LOOLPLW«H VXU OHV U«VHDX[ VRFLDX]|

, FURLUH TXH OD QHXWUDOLW« DGPLQLVWUDWLYH IRQFWLRQQH SDU LQWHU
5DVVXURRKXKWRXWHIRBIHWS XOHHUMDQYLHU WRXOWPRQGHVWHGHYX RXGDLQHPH(
ULIJRXUHX[ QHXWUH HW U«VHUY«

(QILQ DX PRLQV MXVTX DX OHQGHPDL!



-H VXLV HQWX ¢ @ 91GB1 GH O DUHL.GB HQ
SDU FRQFRXW FRP P H SRAFLHU

P XQLALSDO

&RP P H EHDXFRXS MDLFRP P HQF« VXU

G MHUDLQ GDQV Gl | « UHQWIAV XQUALV ¢

DSSUHQGLH B P «VIHU BV FRQWDLQWAV @ U<DDMAL
GX VHUYLFH SXEQF DX TXRUGHQ

XLV M VXLV SDW« DX 3& DGR KXMWAVDQQ«HV
TXLRQWSWRIRQG«P HQWP DUIMX« P RQ SDUFRXW/
8Q SRWH R» (RQ QH YRIW SDV VRXNRXW GV
DIHQW P DLV R» CRQ SRUM GIXW G«FMRQV ®IXW/
XUHQFHV SDURL OGXW GRXWW HW R» RQ
P HVXUWUH GV GUILFXQ%V KXP DIOQHV & HW@ TXH
MDL G«FRXYHUN M VHQV GHV UHVSRQWDELDWRY B
VDYDLICFR@IFM HWVAP SRUMQFH GH @ FRQI LDQFH
(Q M P HQIDIH GDQV ® P RQGH W\ QGFDO
P RLTXLQ«WDL TX XQWUP SO DGK«UHQW
3DUA GH UHQ DYHF XQH P RVWYDVMRQ LQVDRM HW
CHQYIH MOF UH GH IDUWUH DXWHP HQW MDL YRXX
G« HQGUH XQH LG«HMP SO1

XQ WQAFDAW’ H SWRFKH GHV DIHQW W<DRW
KXP DLQ DX VHWLFH GH QQWU-WJ «Q«lLDO

" DQV XQH YL@ @®RQIWP SV KDEMX«H ¢ XQ
SD\ VDJH W\ QGLFDOI L)« QRXV DYRQV | DIW®M FKRL
GX FRXWDIH HWGX WDWDWHP EGIP HQW HQ QRXV
DWRFIDQWDYHF 161 7 &) ( & &

7RV «BGIPMRQV SWRIHWRQQHMIV SXV VUG GV
U< VXQDW SDUBIQWG HX[ P =P HV

GH@®@ AQTXEBP H¢ @ GHX[ 2P H S@OFH HQ

SWHP IHW FKH &V FDGLHV HWXQH SWRIUHWIRQ
FRQQXH GDQV VRXVIAV GV LOWIDQFHV

0DV DXGH@ GHV FKUIWHV FH VRQW GV
VWP RUQDIHV GV «FKDQIHV GV UHP HUFLHP HQW
SDURL GIMAUHW TXL GRQOHQWGX WHQV ¢ P RQ
HQIDIHP HQW GH WRXWIQW GHV FRMJIXHV HQ
VRX1 1 WDQFH HWGH GV VRUAL GH FH TXL Flk« FHM@A
FL

GEUH XV Gl HQGWH H SATrXHU DFFRP SDIQHU
YR@ FH TXL PH WQG KHXWHX] DX WDYDLO
DXNRXUG KXL

-H ARV SWRIRQG«P HQW¢ XQ W QGIFDAWP H GH
GDRIXH GHP SDWIH GH VHUYLFH SXEQF Il ®A
DX[ YDOXW/GHO DUMHL@H HAGH VHV DIHQW

/IH G«FHP EWH QH VHWD SDV XQH 11.Q P DLV
XQH «VIDSH

-HVS2WH TXH QRV GHX[ RWDQMDMRQV VHIRQW
HOQFRUH SXV IRUMV SXV UHSWWVHQVIDYHV SRXU
FROVIQXHU¢ SRUMUYRWH YRL

0 HUL¢ VRXVIAV HWE VRXV SRXUYRWH FRQI LDQFH

0 &+(/ 5-8&&2

1 DVl GHO DUVHL@ VDL JUDQGLGDQV XOQH

IDP Ly RX @V YDBKW GH LHORH

PRWLDGI CGH VHQV GH @ MWIFH HW

GDWODFKHP HOW DX VHUYLRH  SXEQF

<VDLHOWRP QLSU«VHOQVAV

/ D WDGMRQ SLIRWAVIDQVW GH P D P2WH HWGH P D
JIDQGGP2WH P D HOQMHUIQ« @ WHAIMXGH HW @
WHFKHUFKH GH @ SHUHFIRQ VIDQGLY TXH OH HP SO
GH PRQ S2WH D IRU« P D FRQYIF'MIRQ CODRPARQ
SXEQT XH GRMDYDQWWIRXVWWHUY LU QLOQV U <« Qe LDOHW
BV SHORQQHV TXL® | ROWYLYLH

) ROFIRQQDILH ¢ @ 9L@ GH 0 DUVMHL@ GHSXLV

M VXLV GISOP « GXQ ' (66 HQ GLRIW «FRQRP H HW
JHWIRQ GHV FRGHPAY LWV GRFDBV $ X | LOGHV DQQ«HV
MDL RFFXS« GLYHW SRWWV G HQFDGUHP HQW HW
SHQGDQW DQV ML G« @ ' WHAPIRQ GH O VSDFH
SXEQF

&HV H S«UHQFHV P RQW SHWP LV GH FWRIVHU GHV
FR@®@JIXHY TXL RQW SDUMFIS« ¢ OQRXULU P RQ
H[ S«UHQFH SLRI HWIRQQH@ HWE FROWUXLLH &1 VRF®A
GHV YDOIXW TXL JIXIGHQW DXNRXUGKXL P HV
FRP SRUMP HOQW P HVFKRY HWP HV G«AMRQV

" XWDQW VRXW FH SDUFRXW MDL «W  «JDGIP HQW
FRQILRQW ¢ @ VRXI I WDQFH DX WDYDLOHWE ALOMWIFH
&HWH D@ D LHQGX P RQ HQIDIHP HQWMW QGLFDO
LQGVSHOVDE®! - DL LHWRIQW (16(0 % ( &) ( & &

&) 7& ¢ 1Q FKRIMMDQWXQ W\ QGLFDAWP H
TXL SUYLXJIIH @ QIJRADVMRQ &V SLRSRUMIRQV @
FRFROWUXFIRQ P DLV TXL HWAMDXWA SU-WDX FRP EDW
WL QFHWDUH 1 RWH P RXYHP HQW WHVSRQVDE®
G«IHQG FROQFU VWP HOW GV GLRIW GV FDUU2 LHV HW
WP XQ«DVIRQV GV FRQGIMIRQV GH WDYDLO HW @
GLI QW& GHV DIHQW

«X 3WMGHQW GH @ WHAVIRQ 617 &) ( & & HQ
VHSWAP EWH M WHSWLWHOW GV DIHQW
P XQWHASDX[ DX &RP W 6RADO 7HUIVRUDOHWE @
&$3 FDWJIRUH $ /D SWIRILHWRQ FROWDOQWA GH
QRWH WHSU«VHOVIDVIYLW GHSXLV SWV GH GRX] H DQV
DYHF XQ WVXQDWGH HQ FDWJIRUH $ DX[
GHUWRL2 LHV « BIFVIRQV SLRIHWIRQOQHM@HV WP RLIQH GH
AW U-WGHY DIHQW SRXUXQ W QGLFDOVP H SU«VHQW
G«VHALP 1Q« HWSXJQDFH

-H P H EDW SRXU XQ VHUYLFH SXEQF UHVSHRW HWGHV
DIHQW WHFRQOXV ' «IHQGWH GV DIHQW FHW
G« HQGUH O QW U-WI « Q< LDO

0_HV GHYIVHV U< VXP_HOWFHWHQI DI HP HOW

32552 )2579(5 $YDORHUDYHF IRUAH
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JD)] HA CH [ «YUHU

3RXU XQ F\FOH GHVMWX DY DLWDEBLO O HWS® KO HMFPPHHGXU«H GH WUDYDLO TXRWLGLH(
WUDGXLW SDU XQH U«GXFWLRQ GX QRPEUH GH MRXUV WUDYDLOO«V FKDTXH VHPDL(

7THPSV SDUWLHO MRXU QRQ WUDYDLOO« SDU VHPDLQH

/D '5+ SHUPHW OH FKRL[ GH OD GHPL MRXUQ«H QRQ WUDYDLOO«H DYHF O DFFRUG (
7THPSV SDUWLHO MRXU QRQ WUDYDLOO« SDU VHPDLQH HW QRQ GHPL MRXUQ:
/D '5+ SHUPHW OH FKRL[ GH OD MRXUQ«H QRQ WUDYDLOO«H DYHF O DFFRUG GX UH"®
7THPSV SDUWLHO ¢ MRXU QRQ WUDYDLOO« SDU VHPDLQH HW QRQ GHPL MRX
/D '5+ SHUPHW OH FKRL[ GH OD MRXUQ«H HW GHPL QRQ WUDYDLOO«H DYHF O DFFR!
7THPSV SDUWLHO MRXUV QRQ WUDYDLOO«V SDU VHPDLQH HW QRQ@ GHPL MRXI
/D '5+ SHUPHW OH FKRL[ GHV GHX[ MRXUQ«HV QRQ WUDYDLOO«HV DYHF O DFFRUG (¢
7THPSVY SDUWLHO MRXUVY QRQ WUDYDLOO«V SDU VHPDLQH

/D '5+ SHUPHW XQLTXHPHQW OHV U«SDUWLWLRQV VXLYDQWHYV

e VRLW WRXV OHV PDWLQV WUDYDLOO«V OXQGL PDWLQ PDUGL PDWLQ PHUFUHGL
e VRLW WRXV OHV DSU2V PLGLVY WUDYDLOO«V OXQGL DSU?V PLGL PDUGL DSU2V PI
e VRLW G«EXW GH VHPDLQH WUDYDLOO«H OXQGL MRXUQ«H PDUGL MRXUQ«H PHU
e VRLW ILQ GH VHPDLQH WUDYDLOO«H PHUFUHGL DSU2V PLGL MHXGL MRXUQ«H H\

T &= X

SRLOW GH YLJLODQFH SRXU OD 5+ HW OHVY HQFDGUDQWYV
e DOWLFLSHU O RUJDQLVDWLRQ GX VHUYLFH
e |[RUPDOLVHU OHV KRUDLUHYV
e SU«YRLU XQ VXLYL U«JXOLHU
e DVVRFLHU SU«YHQWLRQ 5+ HW HQFDGUHPHQW

(16(0%( &)728)( &5 & WH+FOLYELEALH 0 DU
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FRQUIZFW FRQWFW
P DWH@B# P XWMHIDI P VS [U R UGB YD P JDV IU

FROWFW
L RVDOWDEHIVIMRQY J P DICFRP

FROWFW FROWFW
FROWFW DLRVDOM IU FROWFW DYHJ K DAXWDQFHV FRP

FROWFW

&ROQVXAMMRQV DX FDELOHWHW
SRWIELDW GH WGY G GHOIHY
P HIFUHGLGX P R DX QRFDOV QGIFDO

QIPEM &) 7& &) ( & &

FROWFW
GGEHUIRIRQY P QFWU

FROWFW
P DJ DQ.J LRDOQ LOWAID®! [U

FROEFW
HDXUHQW JP | U

FROWFW
P LFKHCKXP EHUW SUIHRQIU
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